Serendipity Healing Arts — Financial Policy

Thank you for choosing Serendipity Healing Arts as your provider. The following information
offers some guidelines regarding our financial policy.

o Serendipity does not take health insurance and is not a Medicaid/Medicare provider.

e Please be prepared to pay for services at the time services are rendered.

o Please be aware that you are ultimately responsible for the timely payment of your account.

e A $35.00 fee will be charged for any returned checks.

e Past due accounts of 90 days or more may be subject to collections.

e Except in cases of emergencies, we require a minimum 24 hour notice if you cannot keep your scheduled
appointment. We reserve the right to charge for appointments canceled or broken without a 24 hour advance

notice. Our fee for missed appointments (those without a 24 hour cancellation) is $50.00 per session hour.

e For your convenience, we accept cash, personal check, MasterCard, Visa, Discover Card and American Express.

If you have any questions regarding our policy, please feel free to ask us. We are here to help
you!

| have read and agree to the conditions as outlined: (Please sign and return)

Name (Printed) Signature Date



